Outreach Services

Leonard Cheshire Disability supports over 21,000 disabled people in the UK and Isle of
Man and works in 52 countries. We campaign for change and provide innovative
services that give disabled people the opportunity to live life their way.

Our commitment to the individual

The needs and aspirations of the people who use our services are at the heart of all that we do.
We are commifted fo maximising personal choice and independence and support each individual
fo draw up their own Individual Service Plan to ensure physical, emotional, social and personal
development needs are met in atruly person-centred way.

The Outreach Service
Our Oufreach Service is island wide, offering support to physically disabled adults so that they can
be active in their local communities and build their social networks.

We aim to provide personalised and empowering support to everyone
who uses our service. Each person is encouraged to identify their goals and
aspirations with flexible staffing in place to ensure individual potential is
realised and maximum independence achieved. Leonard

We offer the support of a warm and friendly staff and volunteer team, fully Cheshire
trained in the values that underpin our services. We encourage people to Disabilily
play a full partin the life and running of the service and our wider
organisation if they desire.




Community Service

Key features

li
B Operating hours are Mon to Fri from 9am to SUpponabi 'y

5pm, however with notice, we will endeavour ‘ With yourr »ain through
o support service users in the evenings and fundr “an breﬂkﬁj
at weekends. dov . 7

B Our service is usually one to one but on
occasions, small groups may choose to
have their sessions together.

B We can support individuals in a wide range
of activities, including social groups,
swimming, college sessions, visiting libraries
and fishing. Whatever the individual wishes to
do, we will fry fo support them to achieve it.

M The service operates all over the Isle of Man.

B Referrals can be made via the Adult Disability,
Social Work Team. If you do not have a social
worker, please contact us if you require
support with contacting them.

B Flexible, adaptable Individual Service Plans.

B Highly frained and committed staff.

What makes us special
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I'm much less socially
isolated since | started using
the Outreach Service. | only
have one close friend who
visits, but she is gefting on a
bit now, so without the To find out more:

Outreach, | don’t know when Please get in touch with your social worker or call
our administrator

I'd get out of the house. 7 call: 01624 817 O71
Christine or email: thiequinney@LCDisability.org
or write to: Administrator, Thie Quinney, Leonard
Our staff Cheshire Disability, Fairfield Avenue, Ramsey,

Isle of Man IM4 2HY

We're proud of our staff, all of whom go
through a comprehensive induction, and are
provided with ongoing training and supervision
to ensure we provide the very highest quality

support to everyone who uses our service. Leonard
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